Page top menus

There are two dropdown menus at the top of the page:

Member profile bubble

The Member Profile bubble defaults to each member's initials.
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Membership

If a member has included only a first name or only a last name, the single
initial of that name will display.

If a member has uploaded an image to their profile, that image will
override the initials avatar and display here.

Click the bubble to expand the menu options that are described in this
section.

To...

Access the My Profile tab of the member's User Profile.

Access the My Inbox tab of the User Profile.
Access the My Profile tab of the member's User Profile.

Access the My Account > Membership page of the member's User Profile.



Click... To...

Displays only if Member Management is enabled in the community.

My Communities Access the My Connections > Communities page of the member's User Profile.
Followed Content Access the My Connections > Following page of the member's User Profile.
Log Out Log out of the association's community and return to the Welcome page.

Create menu

The Create button has sub-menu options that make it easy for members to create
community content

Discussion Thread
Q&A Thread
Library Entry

Blog Post

Discussion
Thread

Create a discussion on the Post a Message page.

Q&A Thread Create a question-&-answer thread on the Post a Message page.
Library Entry Create a Library Entry on the Add to a Library page.

Blog Post Create a blog on the Post to Your Blog page.

The Member Home page banner

The "banner" of the Member Home page is a Featured Card widget. You can
configure this widget to customize what it displays for your members and how.



€ Discussion Detalls

Welcome to the Community

Introducing the Higher Logic Connected Community mobile app.

ITo learn how to configure the widget, see Widget Spotlight - Featured Card.

Activity Feed widget

The Activity Feed widget is the main feature of your Member Home page. Its
streamlined layout conveniently and neatly presents a variety of community content
to your members. The widget:

« Displays member-created content (Announcements, Blogs, Discussions,
Events, Ideas, Library Entries, Q&A threads, and Volunteer Opportunities)
and, optionally, "partner" content (refer to Partner content, below), with
the latest content at the top.

The content that displays is tailored to each logged-in member and is
drawn from only.

o the communities to which the member belongs, and

o the member-created content that the member has access to /n those
communities.

This widget is hard-coded to display as the center column of the page.
There aren't any configuration parameters and you cannot delete it.

The design of the widget makes it easy to quickly see the content type (e.g.,
Discussion, Q&A), host community (e.g., Annual Conference
Community), author (e.g., Raymond), and a summary.


https://support.higherlogic.com/hc/en-us/articles/4418031342996
https://support.higherlogic.com/hc/en-us/articles/4417875179028-Thrive-Community-Member-Home-Page#h_01HHMEY7BV60A5232VBRTGQY3J
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Description

AIIt%V\II:ilIJtZ(:rS Toggle ON (Yes) this setting to allow users to filter the content that displays in the feed. This enables
Feed? the filter icon in the feed's title bar; refer to Filtering the feed, below.
Click the dropdown to set a default for which community content to display in the feed. You can
choose to show users:
Default
Sy o all content that they have permission to view (the default) OR...
Content
o content from only those communities that they have joined.
Toggle ON (Yes) this setting to enable your external content in the feed. It will automatically display
Show as every sixth feed item. Learn about partner content below.
Partner

Content  You can also toggle Increase Frequency to Yes to have your partner content display as every fourth
item, rather than every sixth.

Partner content

The "partner content" option is a way to put external content into the feed as a
card.

This option is specific to Higher Logic partners who are participating in a joint
offering that they have opted in to.

o Content, such as LMS courses and external events, comes directly from the
partner as part of their defined integration.

o Each partner manages its own external content, including Aow
frequently the content is refreshed.


https://support.higherlogic.com/hc/en-us/articles/4417875179028-Thrive-Community-Member-Home-Page#Filter-feed
https://support.higherlogic.com/hc/en-us/articles/4417875179028-Thrive-Community-Member-Home-Page#Partner-content

Filtering the feed

You can control what content displays in the feed; the feed can be filtered
by community and/or content type. (The Content Type field displays only the
content types that are enabled on the site.)

NOTE: Any filters that you set apply to the feed only while you remain on the
Member Home page; they are not saved if you navigate to other pages of the

community or when you log out.

1. To filter the feed, click the filter icon in the title bar.

This opens a dialog with two optional fields: Community and Content Type.

Community

Specific communities

Select Communities

Community Academy x

Content Type

Eventsx | Discussionsx || Blogsx




In the Community field, you can filter the feed content by community by selecting:

« All communities I can see (the default) to display content from a// of
the communities that you can see/join, regardless of whether you are a
member of the community;

« My communities to display content from only the communities that you
have joined (are a member of); or

« Specific communities to display content from only the communities that
you select in the Select Communities field (as shown in the image
above).

NOTE: By default (to mitigate performance issues), this dropdown
displays only a limited number of available communities. If a
community doesn't display, type the name in the field to surface it.

In the Content Type field, you can filter on content types by selecting:

o any number of content types.
|TIP: Click the X to remove a selected community and/or content type.
2. Click Apply to set the filters.

When the feed is filtered, a checkmark displays on the filter icon.

o Click the icon to change or clear the filter options.




Additional feed features

Some of the various content types have unique features or unique indicators; these
are described below.

Answer indicators - Q&A feeds

3 Answers

The Q&A post shown above has three total answers, indicated at the bottom right,
and the author has flagged one of them as the Best Answer, indicated by
the Answered tag.

Copy link to post
Follow

Y Recommend

Ellipsis icon - Discussion, Q&A feeds

Click the icon in the upper right to:

« copy the permalink URL of the Discussion or Q&A thread.

« follow (and unfollow) the Discussion or Q&A thread.



Thumbs-up option - Discussion, Q&A feeds

Click the icon to:

o recommend the Discussion.

» indicate that you have that question, too.
The icon changes color and the thumbs-up icon is filled in instead of an outline.
Notes

o Click the icon again to undo (i.e., un-recommend) the action.

o These actions (recommend and un-recommend) immediately display on
the associated page.

The Member Home page has several other widgets that will populate with content
that is tailored to each logged-in member. Let's take a look at these widgets.

Profile Card widget

This widget displays information that is unique to each member.

« The top section displays by default. It cannot be disabled or reconfigured.

« Site Admins and Super Admins can configure the other sections in Page
Designer as described in Configure the widget, below.
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Notes

A few things to note about this widget:

« If a member has uploaded an image to their profile, that image displays
here. If the profile does not have an image, the initials avatar is the
default.

o If a member has included only a first name or only a last name, the
first initial only of that name displays as the avatar.

o The color of the initials avatar changes whenever the page is loaded
and/or refreshed; it cycles through blue, purple, pink, orange, and
green.



