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What are the Good Practice Guides?
They are a series of invaluable reference books written by practitioners for practitioners. Our subject experts share their extensive knowledge and experience, providing practical advice and guidance including highlighted hints, tip and traps for the inexperienced to follow. 
About Workplace Investigations
This
 guide 
concentrates on the basics of how to conduct investigations in the 
workplace. It gives an overview of the investigation
 
framework, both legal and
 
operational, and provides generic considerations with hints and tips 
summarised
 at the end of each
 
section.
 Contents include:
The Legal Framework
Investigation Management
Information, Intelligence, Evidence
Interviewing
Reports & Concluding the Investigation
Legal Considerations
Common Problems & Misconceptions
The guide has been written primarily for those working in security management who are relatively new to
 
the key skills. HR practitioners, business unit managers and others involved in the investigative process
 
will find this essential reading. More experienced practitioners may also find it helpful as an aide
 
memoire.
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Order Form
)You can order The Security Institute Good Practice Guides by any of the following methods:
By Post: Complete and return the form below together with your payment to:
	The Security Institute
	1 The Courtyard
Caldecote
Warwickshire
CV10 0AS

By Telephone: Call 08453 707717. Please have your credit/debit card details to hand

By email: Complete the following form and email to karen@security-institute.org
 
	Payment Address:
	Delivery Address (if different):

	Name
	[bookmark: Text8]     
	Name
	[bookmark: Text9]     

	Organisation
	[bookmark: Text10]     
	Organisation
	[bookmark: Text11]     

	Address
	[bookmark: Text12]     
	Address
	[bookmark: Text13]     

	
	[bookmark: Text14]     
	
	[bookmark: Text15]     

	Country
	[bookmark: Text16]     
	Country
	[bookmark: Text17]     

	Post code
	[bookmark: Text18]     
	Post code
	[bookmark: Text19]     

	Telephone
	[bookmark: Text20]     
	Telephone
	[bookmark: Text21]     

	email
	[bookmark: Text22]     
	email
	[bookmark: Text23]     

	Product
	Quantity
	Item Price
	Total

	Good Practice Guide 1: Workplace Investigations
	
	
	

	Non Member Price £25 + £2.50 P&P
	     
	£27.50
	[bookmark: Text2]     

	Concessionary/Member  Price £15 + £2.50 P&P
	[bookmark: Text3]     
	£17.50
	[bookmark: Text4]     

	
	Total 
	[bookmark: Text7]£      


Payment Details:
[bookmark: Check1][bookmark: Text24]|_| I attach a cheque payable to The Security Institute for £      
[bookmark: Check2][bookmark: Text25]|_| Please debit my Delta/Maestro/Mastercard/Solo/Visa/AMEX Card the sum of £      
[bookmark: Check3]|_| Please invoice to the above Payment Address
Credit/debit card no: 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Expiry Date
	 
	 
	 
	 
	Security Code
	 
	 
	 

	Start Date (Maestro/Solo cards only)
	 
	 
	 
	 
	Issue (Maestro/Solo cards only)
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